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Your name  Lisa  

Your child’s name  Emily  

Your Profession 
Manager of Students’ Unions’ Advice Service at Cambridge 

University 

Length of time at nursery 19 months 

Type of nursery place? (student, 

staff or community) 
community 

Tell us a bit about you 

 

We are a British/Canadian couple and have been living in 

Cambridge for six years. My husband’s parents have passed away 

and he has no other family in the UK. My family is based in Canada 

and visit every few years. We have no family in Cambridge or in the 

UK. 

Why did you choose ARU 

nursery? 

We chose ARU nursery because we very much appreciated the 

fact that it was provided by the University. Not only were staff 

friendly and well qualified and in many cases had been there for 

many years, but there were also opportunities for ARU students to 

get work experience which made the environment feel very 

dynamic and vibrant.  

 

We also liked the fact that we could contribute to the research 

undertaken by ARU students by allowing our daughter to take part 

in research projects which felt like we were contributing to the 

gaining of knowledge. 

 

We really liked the fact that our daughter was creating social links 

with children of ARU students and staff.  

 

The nursery spaces inside and out were very welcoming and safe. 

 

ARU nursery is based in our neighbourhood which meant that Emily 

would be mixing with other children who would be attending the 

local primary school. We very much liked that Emily would start 

school accompanied by children she already knew. 

 

What do you think is unique 

about ARU nursery? 

 Its connection to the University.  

 Its ability to create links between the University and local 

community. 

 Its staff – good quality, well-educated and in many cases long 

time serving staff members 

 Its safety. The nursery’s position is in the middle of the campus 

thus making it less accessible to traffic and unsavoury people 

 Its ability to allow student-parents to get a University education 
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Please describe your child’s 

experience at ARU 

Our daughter started nursery at Butterfly where she was relatively 

happy as a baby. However the facilities there (in particular the 

garden and baby room) were poor. 

 

When a place became available at ARU, we knew we far 

preferred ARU nursery but we had to consider carefully whether we 

should take Emily out of an environment where she was settled. The 

ARU Manager was very generous with her advice which allowed us 

to make as informed a decision as possible. We weighed 

everything up carefully, and though we felt disheartened that Emily 

would have to transition to a new environment, we felt that the 

quality of ARU nursery was far superior and as such, we moved 

Emily from Butterfly to ARU in February 2014 in the knowledge that 

there would be no further transitions until her admission to 

reception in September 2017. 

 

We were delighted to see that Emily adapted beautifully to the 

ARU environment. The staff members there were very caring and 

sensitive to Emily’s needs as a toddler entering a new environment. 

Emily thrived and continues to thrive and there has not been one 

single day when Emily has cried on arrival at nursery. This is an 

environment in which she is totally at ease and it has been 

touching to see her confidence grow. 

 

The staff at ARU have also been very pro-active in helping Emily 

improve her speech (which was slightly delayed). Furthermore, 

they have been keen to keep abreast of the situation with Emily’s 

mild squint and have been pro-active in observing whether this 

impacts on her day to day activities. 

 

What will the closure mean to 

your child? 

We were shocked and devastated by the news of the closure. We 

had carefully planned Emily’s young life to minimise transitions and 

to create a situation in which she would thrive and enter reception 

with confidence. 

 

The nursery closure means that Emily will be separated from her 

carers and friends. If we do find a place, it is likely that she will not 

be joined by any of her nursery companions. We had hoped that 

Emily would enter reception with two of her good friends at ARU 

which would have helped the transition to school for all three of 

them. After having discussed the situation with the parents, it is 

looking like we will be unable to keep them together. 

 

We planned carefully to give Emily the best possible start in life. We 

are heartbroken that she will now have to experience a further 

transition which will no doubt cause her some stress. 

 

Whereas we chose what we felt was a good quality nursery for 

Emily, the current childcare options (if any) are of lower quality and 

are options that we previously turned down when searching for a 

nursery place. We all know that the good quality nurseries are 

oversubscribed and that most those that do have places (if any) 

do so because parents don’t want to send their children there. 
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What will the closure mean to 

you? 

The news of the closure has made life very stressful. Sleepless nights 

spent worrying about the future have impacted on our general 

wellbeing. Time dedicated to trying to find alternative options for 

childcare has meant that work and studies have suffered as a 

result. Friendships with other parents at the nursery are tense as 

many are playing their cards close to their chest in order to get on 

nursery waiting lists first. 

What will happen if you cannot 

find another nursery place? 

If we are unable to find suitable full-time childcare for Emily and as 

we don’t have family in Cambridge or in the UK, I would have to 

reduce my working hours or consider requesting unpaid leave until 

Emily starts school in September 2017. This would mean that my 

husband would have to increase his working hours from four to five 

days a week and would thus force him to have to give up his 

studies for a PhD. And the loss of earnings would possibly lead to 

debt. 

What would you like to say to 

the Vice Chancellor & 

management at ARU? 

For me, it has to be all about ARU students and consultation. The 

decision is being made in the name of students so students need to 

have a say. ARU students should be given the opportunity to make 

a choice. We all know that ARU students would like more social 

space but it does not follow that they would like a student lounge 

at the expense of the nursery. They need to be able to make an 

informed decision. 

 

ARU has done excellent work in widening participation and has 

allowed students from many different socio-economic 

backgrounds to access a University education. I can only hope 

that students will be given the opportunity to think about the 

impact the nursery closure will have on one of its constituencies i.e. 

student parents. 

What would you like to say to 

the student body at ARU? Would you like a student lounge at the expense of the nursery? 
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